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Background

- Summer 2020 discovery phase 
with consultancy

- Telecare landscape in Surrey is 
varied but – build on existing 
arrangements

- “ learning by doing”
- Surrey County Council and Mole 

Valley Life– one team approach
- rapid discharge from hospital
- Focus on frailty and 

reablement
- Pilot a responder service

Recommendations
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Vision- where do we want to get to?

Suite of TEC Options including

Cascade 3d,HandiCalendar, Just 
Roaming, Bed sensors, GPS Alarms, etc

Delivered by a 'Trusted Advisor' model 16-hour service*

Wellbeing & 
Response Service

A Proactive and Preventative Approach to Care in Surrey

* initial trial

Available Surrey-Wide, 
• People eligible for ASC

• Self-funders

Same service and pricing model 
Countywide

Support Discharge to Assess

'Digital by default'

Available to purchase online
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* initial trial
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- Residents more independent and remain in own home for 
longer
- Early intervention for declining physical, mental health and 
wellbeing
- Reduced chance of deterioration and hospital visits from 

prolonged periods without intervention from a low priority 
ambulance call e.g. non injury fall

- Care practitioners make evidence based decisions
- Cost reduction across the health and care system through

- Right-sizing adult social care support
- Reduced ambulance call outs 
- Likely reduced admission and readmission to A&E

Benefits

P
age 308



Responder service
- March 2022, launched a responder service monitoring 
circa 4,500 telecare users (Circa 16,000 telecare users in 
Surrey using District and Borough Council TEC services)
- Worked closely with SECamb on the service model
- 16 hours from 6am -10 pm 

- Reduced ambulance call outs 
- Reduced admission and readmission to A&E
- Currently operating in Mole Valley, Epsom & Ewell, 

Reigate and Banstead and Tandridge
- Average response time 25 mins
- Funded to March 2023 through Surrey County Council 

Transformation funding
- Developing pathways with Urgent Community 

Responders
- Potential to upscale – dependent on existing 

technology/key safe access
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Responder service coverage for 
existing telecare users
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Responder service data – March 
to August 2022

Response Times

Initial Call Reason Call Outcome
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